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	Post
	Image to use

	😔 2/3 of GPs say experiences of abuse, threatening behaviour or violence has got worse since March 2020.

Practice staff are doing their best to provide a high standard of service while still dealing with #COVID19 and supporting the vaccination programme.

❤️ Please be kind ❤️
	Be kind

	⚔️ GP practices continue to face daily challenges due to the ongoing #COVID19 pandemic.

💪 But they are determined not to let this stop them offering services to our local communities, and providing even more appointments than before.
	Keep going

	🟢 GP practices have remained open throughout the #COVID19 pandemic, making changes where needed to ensure services are available for our communities.

Nationally there have been more than 3⃣7⃣0⃣ million general practice appointments since March 2020!
	We are open

	📞 By speaking to people on the phone first, GP practices can ensure people are seen by the right person in the right place at the right time

👍 Often an issue can be resolved without the need to come into the practice – which helps prevent unnecessary infections.
	We are open 2

	✅ To avoid disappointment, please consider if your GP practice is the correct place to contact!

✋ Some things cannot be done by GP practice and some things you may be able to do yourself.
	Why say no



